July 04, 2011 Page 1 of 24

P

: Acute Care Patient Experience-All Dimensions and Overall Ratings
fﬁ“{ﬁ’ﬁ Thunder Bay Regional Health Sciences Centre Surgery
ST Jan 1, 2011 - Mar 31, 2011 (n=73, Response Rate= 54.5%)

IP: Overall care received All Dimensions Combined (IP Can)
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87.5% Access to Care (IP Can) 82.7% 83.7% 95.1% 89.1%
84.6% Respect for Patient Preference&(ilrls 78.3% 78.0% 88.1% 79.7%
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88.1% Physical Comfort (IP Can) I 186.5% 79.8% 80.1% 90.9% 83.4%

Arrow represents statistically significant differences, at the 85 % confidence level, from your current score.

Your current score is: higher 4 or lower#.
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