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L‘"\ - Maternity Care Patient Experience-All Dimensions and Overall Ratings
Regonal — Thynder Bay Regional Health Sciences Centre Corporate

Health 17472011 - Mar 31, 2011 (n=44, Response Rate= 35.8%)
IP: Overall quality of care All Dimensions Combined (OB Can)
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Information, Education, Communication:
63.1% Regarding Baby (OB Can) -65.2% 59.3% 59.5% 71.2%
77.5% Access and Coordination (OB Can) _83'7% 78.5% 78.8% 86.7%
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65.2% Regarding Mother (OB Can) '?4.7% 71.7% 73.1% 76.5%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower®.
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